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Quality Policy

Primary goal of our company’s policy is to channel products and services of a consistently high level of quality
to the market.

Our goals are that:
e All of our products meet the requirements of our customers, by implementing national and
international standards.
e All of our products are manufactured in accordance with the national and international technical
standards.
e The customers’ needs are satisfied to the maximum degree from the very first time that they
come into contact with IDATOR SA, and also every other time, at the lowest possible cost.
e The company's position in the market is continuously improved, as well as its overall results.
In order to achieve the hereinabove, IDATOR SA has defined and implements a Quality Management System,
which includes all the critical aspects of the company's operations that may affect the quality of the products and
services produced by the company.

The Quality Management System is monitored, maintained and improved through inspection, evaluation and
review programs. It is designed to give weight to prevention, without however underestimating corrective
action mechanisms when the System is found to be non-compliant with the requirements.

The attainment of the goals is achieved by:

e Continuously analysing the needs and expectations of all stakeholders.

e Continuously analysing the strengths and weaknesses of the company.

e Continuously assessing the potential threats and opportunities that arise in the field of the
company’s activity.

e Employing suitably trained personnel.

e Creating auxiliary functions.

e Providing the necessary material resources and means.

e Creating the necessary ethical incentives.

e Continuously providing information and awareness on Technical matters and Quality
Assurance matters.

All the hereinabove guarantee compliance with the requirements for quality and direction in accordance with
the ISO 9001:2015 standard.

This Policy has been notified to all the human resources of IDATOR SA and is available to the interested parties. It
is reviewed at regular intervals and is revised where necessary, in order to keep pace with developments.

On behalf of the Management

Georgios Efstratiadis
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